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Our Story 

Founded in 1993, Zantek is committed to helping customers solve business issues 

through the effective use of technology. Through a national coast-to-coast distribution 

network, Zantek offers innovative voice solutions to help customers achieve more. 

With its primary office in Winnipeg, Zantek offers Hosted Cloud PBX (ucaas - Unified 

Communications as a Service), Hosted Call/Contact Center (CCaaS - Contact Center 

as a Service), Cloud Video Surveillance as a Service (vsaaS), Internet Fax, and SIP 

Trunking applications. 

A national redundant network brings purely Canadian network based geographical 

redundancy through switches and equipment in Vancouver, Calgary, Ottawa and 

Montreal. 
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With UC work is now a space 

According to IDC, the global market intelligence and advisory firm, the U.S. mobile worker 

population is growing at a steady pace, increasing from 96 million four years ago, and expected 

to reach 105 million in 2021. By next year, it's estimated that mobile workers will account tor 72 

percent of the American workforce. Supported by unified communications as a service (ucaas) 

technologies, work is no longer a place so much as it is a space. 

As consumers of technology, we often take smartphones, laptops, tablets and Wi-Fi for granted. 

However, it's these very resources that have made it possible for employees to work remotely 

and from home, while transforming the way teams interact, communicate and collaborate. 

When employees can work from anywhere, untethered from their desks, they can accomplish 

more. 

The mobile worker can reduce or even eliminate commute time to the office and take advantage 

of greater schedule flexibility, leading to higher levels of engagement. In a recent study 

conducted by the Harvard Business Review, mobile workers were found to be nearly 14 percent 

more productive than their non-mobile counterparts. 



Increases in the following metrics are among the chief 
reasons for investing in the technology needed to  
create a deskless work environment 
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