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Field Service Pro

Increase efficiency and maximize profit and
customer service on field service jobs

Does your business need an end-to-end service management
solution? Field Service Pro takes the intuitive time and
expense capture features of Web Timesheet Entry and adds
job and activity management functionality, delivering a
powerful end-to-end field service management solution.

Job Management

At a glance, field service staff can view all key details of a job,
including customer and site details, fault description, items
atfault and the scheduled time and date for repair - all while
away from the office.

() Zinesheet

Find Sublob: | [sbfsbicbD <] Gof

Home Service Call Timeshests Expenses Activities Materials Attachments
Sub Jobs > Issues

Signature || Enter Tme || Enter Expense Enter Materisl Add Attachment

& sub Job Management

Sublob ID ||

Customer Cade [C20000 Entered Date  [2AR1/2007 | By
Customer [Norm Thompsen Start Date |
Status [Completed =] Duenate |

Job Type [Support Tl completedbate [ Eamiy
Categary [Sofiware = osevieecan [
Order Number | ™ Inactive

Title [Email Issue

Project Manager [ Sales Manager =l

Descrption  [Email g5 not working - can't emsil out of the mecwork. Security issues.

1

Internal ’

1 I

Site Address

00

19083NHUS

_Gae | _ cancel

Job Management

Track Inventory Issues and Swap-0uts

Parts can often be forgotten or misplaced during field
service activities involving repairs, swap-outs or warranty
replacements.

Field Service Pro manages inventory movements between
your vehicle, or warehouse, and the customer's site. It goes
on to record all parts received back for warranty and RMA
processing.

Activity Management

Activities can be easily created and assigned to field service

CHANNEL"

staff by users back at base. These activities are instantly
available for action by staff waiting in the field.

Fowoss sz @2 Bodwell Associstes  Open N Manager 01 Feb 2007 2:16p.m.  General

@ Activity Review

Activity D Status

Action Other Inactive

Type General Customer [Bodwell Associates

supect [ ] wbD [1054

Assigned To [Manager Sublob ID 1054002 ]

Start Time 2tpm.

End Time

Duration  [15.00 Minutes |

Address
Street
city
State
Country

Remarks ]

Details ‘Activity created for Job: 1054 Demo Hnedak ]

Activity Review

Customer Sign-0ff

After the service process is completed, the customer can
review the job details with the technician and sign directly
on a laptop, tablet or PDA, indicating satisfactory completion
and, importantly, their acceptance of the job.
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Find 5ublobs | [sbisb b ] (59
Home = Service Call  Timesheets = Expenses  Activities
SubJobs > 1018000 Email Issues

Sgnature || _Enter Tine.

Enter Expense. Enter Material Add Attachment.
@ sign and Close Job

Have the customer sign the screen in the window below.

Select Save to save and close the job.

Select Cancel to return to Subob Detail.

SubJob 1018002

Title Email Issues.

Description Email is not working - can't email out of the network, Security issues.
Customer Code | C20000

Customer Name | Norm Thempson

Resolution: [Reconfigured mail server security settings. =

Signed By: [Jim Neilson

ﬁf\/k,‘

_ae | | Cancel

Customer Sign - 0ff

Better Service

With Field Service Pro, your team can now have access to
a fast, easy-to-use tool that mitigates the risk of errors in
communication with the despatch team, enhances inventory
tracking and maximizes the profitability of your service
department.




