No Business is Immune
from Downtime

SMBs Are at
Increased Risk



The Perfect Data Storm

 More data being created

— Amount of data being stored is more
than doubling every two years'

« Value of data is increasing

— Analytics and big data increase
the value of business data



Evaluate Your Risk

Not a question of if, but when.

« 25% of PCs will fail this year.’
* 24% of companies said they
experienced a full data disaster.?

Is it worth the risk,
to be unprepared?

« 70% of small businesses that




Recovery Time Objective (RTO)

How long can your business
be down without it affecting
your bottom line?

« Seconds
 Minutes
e Hours
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SMBs are at Greater Risk

 Fewer resources to prevent data disaster
 Limited resources to combat disaster

« (Can’t afford to lose valuable data

« Can't afford to not produce revenue




Downtime is a Business Concern

* Unplanned downtime may be an IT function, but it is a business concern.

* Average midsize company has 16 to 20 hours of network, system
or application downtime per year.'

 Many compliance regulations,
like HIPAA, require a data backup
and data recovery plan.?

Ly
"
Health Insurance Portability
& Accountability Act



Protecting Your Data is
Protecting Your Business

\\\

Do you have business insurance? /
— For your building? “
— For your employees?

— Why not your business data? s oS



Prepare Now, Save Later

« Regardless the source of unplanned downtime, it will cost your
business money.

« “[Because] our manufacturing client did not have an interruption
in service, the cost savings to them was easily in the tens of

thousands.”

MSP ProMission Projects regarding a manufacturing

.
ProMission
)



Don’t Prepare, Pay Later

Cost to recreate
20 Megabytes of data’:

« Sales data = $17,000
« Accounting data = $19,000

* Engineering data =
up to $98,000



Cost of Downtime (COD):

All internal business processes
will cease; billing, HR, intranet, etc.

Lost sales revenue; sales will
have no access to customer or
product data

Lost employee productivity; no
systems to keep them working

Financial impact of customer
dissatisfaction

Contract penalties
Compliance violations, if applicable

Upstream and downstream value-
chain ripple effects

IT and employee recovery costs



Now for the Good News

You can keep your business running with:

« A BDR solution that delivers intelligent business continuity
to your business.

 An IT service provider who
manages the entire process.



Intelligent Business Continuity

« Secure backup of business-critical data
* Abillity to keep the business running, even during disaster

« Complete data restoration

« Competitive advantage




Traditional Backup Can’t Keep Up




The One-Two Punch

Backup, Disaster Recovery

Secure backup of business data

Timely recovery of operations following disaster
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Award-Winning Technology and Support

Intelligent Business Technology
Inverse Chain Technology™
SpeedSync™

ShadowSnap™

Instant Local and Off-Site Virtualization




Intelligent Business Continuity
Comes in All Sizes

 Datto SIRIS: The New Standard for Intelligent Business Continuity
 Datto SIRIS Lite: Light Local Footprint. Deep Cloud Benefits
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